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Abstract 

This study explores the relationships between job demands, social support, coping strategies, and work-life balance among educators, 

emphasizing the importance of a healthy work environment in mitigating stress and enhancing job satisfaction. Utilizing a 

quantitative methodology, data were collected from 350 educators across various public and private institutions through structured 

questionnaires. The findings reveal a significant negative relationship between job demands and work-life balance (H1), indicating 

that higher job demands correspond to lower perceived work-life balance. Conversely, a positive relationship between social support 

and job satisfaction was confirmed (H2), demonstrating that educators with strong support networks report greater job satisfaction. 

Furthermore, the effectiveness of coping strategies was found to negatively correlate with burnout levels (H3), suggesting that 

educators who employ effective coping mechanisms experience lower burnout and higher resilience. These insights underscore the 

critical need for interventions that promote social support and coping strategies to improve educators' well-being and effectiveness 

in their roles. 
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1. Introduction  

Educators play a pivotal role in shaping future generations, yet they often face significant challenges in maintaining a healthy work-

life balance. The demanding nature of teaching, characterized by long hours, emotional labor, and administrative responsibilities, 

can lead to stress, burnout, and job dissatisfaction (Schaefer & Drew, 2021). The persistent challenge of balancing professional 

obligations with personal life can have profound effects on educators’ mental and physical health, ultimately impacting their 

effectiveness in the classroom (Keller et al., 2020). 

The increasing complexity of the educational landscape, exacerbated by factors such as standardized testing, curriculum changes, 

and technology integration, further intensifies these challenges (Skaalvik & Skaalvik, 2017). Research suggests that when educators 

struggle to maintain a balance between their work and personal lives, they may experience a decline in job performance, an increase 

in attrition rates, and a negative impact on student outcomes (Baker, 2022). The emotional toll of the profession can lead to a cycle 

of stress that undermines educators' passion for teaching and their ability to foster a positive learning environment.  

Organizational psychology offers valuable insights and strategies to help educators navigate these challenges. Concepts such as role 

clarity, workload management, and supportive leadership are crucial in creating a more sustainable work environment (Sonnentag 

& Fritz, 2015). By implementing evidence-based strategies, schools can help educators develop effective coping mechanisms, set 

appropriate boundaries, and cultivate a supportive community. Interventions aimed at enhancing teachers' well-being not only benefit 

educators but also contribute to a more engaged and successful student body (Hattie, 2015). This research seeks to explore the 

intersection of organizational psychology and education, providing a framework for addressing the work-life balance challenges 

faced by educators. 

1.1. Job Demands 

Job demands refer to the physical, emotional, and cognitive requirements placed on educators in their roles. These demands 

encompass a wide range of responsibilities, including lesson planning, grading, classroom management, and engaging with students’ 

diverse needs. When educators face high job demands, they often experience increased stress and burnout, which can severely impact 

both personal well-being and professional performance. The emotional toll of teaching is particularly pronounced, as educators 

frequently navigate the complexities of student relationships, parental expectations, and administrative pressures (Skaalvik & 

Skaalvik, 2017; Huseyin, 2023). 

Excessive workloads are a significant contributor to job demands. Many educators find themselves working beyond contracted hours 

to fulfill their responsibilities, which can lead to feelings of being overwhelmed. This chronic overextension often results in 

decreased job satisfaction and higher attrition rates within the profession. A study by Keller et al. (2020) highlights that teachers 

who regularly experience high workloads are more likely to report symptoms of burnout, which can further diminish their 

effectiveness in the classroom. As these demands accumulate, the quality of teaching may suffer, ultimately affecting student learning 

outcomes. 

Time constraints add another layer of complexity to educators' job demands. With the pressing need to meet curriculum standards 

and administrative deadlines, teachers may find it challenging to allocate sufficient time for lesson preparation and student 

engagement. This lack of time not only contributes to stress but also limits educators' ability to implement innovative teaching 

strategies and foster meaningful connections with their students (Baker, 2022; Fadzil, 2021). The pressure to continuously perform 

under tight schedules can lead to a reactive teaching style, where educators prioritize immediate tasks over long-term planning and 

development. Furthermore, the emotional labor involved in teaching—such as managing classroom dynamics, addressing students’ 

emotional needs, and maintaining a positive classroom environment—can be particularly taxing. Educators often invest significant 

emotional energy into their work, which can lead to emotional exhaustion when job demands are consistently high (Schaefer & 

Drew, 2021). This emotional toll can create a cycle of stress, where teachers feel compelled to overextend themselves to support 

their students, ultimately compromising their own well-being.
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1.2. Social Support 

Social support encompasses the resources available to educators from colleagues, administrators, and the broader community, 

playing a crucial role in their overall well-being and job satisfaction. Research indicates that strong social support can mitigate the 

adverse effects of job stress, promoting resilience and enhancing job satisfaction (Baker, 2022). In an increasingly demanding 

educational landscape, the presence of a supportive network becomes essential for educators navigating their multifaceted roles. 

This network can take various forms, including emotional, informational, and instrumental support, each contributing to a more 

balanced and fulfilling professional experience. 

Emotional support is particularly significant in the teaching profession, where educators often face daily challenges that can lead to 

stress and burnout. Colleagues who offer empathy, encouragement, and understanding can help alleviate feelings of isolation that 

often accompany the profession. For instance, sharing experiences and concerns with fellow educators can foster a sense of 

camaraderie, helping teachers realize they are not alone in their struggles (Schaefer & Drew, 2021; Bilal & Tanveer, 2023). This 

emotional connection can serve as a buffer against stress, enabling educators to cope more effectively with the demands of their 

jobs. 

Informational support, which involves sharing knowledge, advice, and resources, is equally important. Educators who have access 

to colleagues with diverse expertise can enhance their teaching practices and professional development. For example, mentorship 

programs that pair novice teachers with experienced educators can provide valuable guidance and insights, making the transition 

into the profession smoother and less overwhelming (Keller et al., 2020). By fostering a culture of collaboration, schools can create 

environments where teachers feel empowered to seek help and share best practices, leading to improved instructional quality and 

job satisfaction. 

Instrumental support refers to tangible assistance, such as help with classroom management, resources for lesson planning, or shared 

responsibilities in school activities. This form of support can significantly reduce the workload of educators, allowing them to focus 

more on teaching and less on administrative tasks. Schools that encourage teamwork and resource sharing can create a more efficient 

work environment, where educators feel supported in their efforts to deliver high-quality education (Skaalvik & Skaalvik, 2017). 

This collaborative spirit not only enhances individual job performance but also contributes to a positive school culture that benefits 

students. 

Moreover, administrative support plays a vital role in fostering social support within educational institutions. When administrators 

prioritize staff well-being and actively promote a supportive environment, teachers are more likely to feel valued and engaged. 

Initiatives such as regular check-ins, professional development opportunities, and recognition programs can reinforce a culture of 

support, helping educators navigate the stresses of their roles (Sonnentag & Fritz, 2015). An inclusive leadership style that 

encourages open communication and feedback can create an atmosphere where educators feel comfortable discussing their 

challenges and seeking assistance. 

1.3. Coping Strategies 

Coping strategies refer to the methods educators employ to manage stress and maintain balance between their professional and 

personal lives. In the demanding environment of education, where the pressures of teaching, administration, and student needs 

converge, effective coping strategies are essential for sustaining mental health and job satisfaction. These strategies can vary widely, 

encompassing problem-solving techniques, time management skills, and self-care practices, each playing a critical role in helping 

educators navigate their complex roles (Keller et al., 2020). 

One key aspect of effective coping is the use of problem-solving techniques. Educators often encounter a myriad of challenges in 

their daily routines, from classroom management issues to curriculum development. By employing structured problem-solving 

approaches, teachers can systematically address these challenges, reducing feelings of helplessness and frustration. For example, 

using a step-by-step framework to analyze issues can help educators identify root causes and develop actionable solutions. This 

proactive approach not only alleviates immediate stress but also empowers educators to take control of their circumstances, fostering 

a sense of agency in their professional lives (Schaefer & Drew, 2021). 

Time management skills are another critical component of effective coping strategies. With the myriad of tasks educators must 

juggle, from lesson planning to grading and communication with parents, mastering time management can significantly reduce stress 

levels. Techniques such as prioritizing tasks, setting realistic deadlines, and utilizing tools like planners or digital calendars can help 

educators allocate their time more efficiently. Furthermore, setting aside specific blocks of time for focused work can enhance 

productivity and prevent the feeling of being overwhelmed (Baker, 2022). By developing strong time management habits, educators 

can create a more structured work environment that supports their well-being. 

Self-care practices are equally vital in the repertoire of coping strategies for educators. Engaging in regular self-care activities—

such as exercise, mindfulness, hobbies, and socializing—can help mitigate the effects of job stress. Research has shown that 

educators who prioritize self-care tend to experience lower levels of burnout and higher levels of job satisfaction (Keller et al., 2020). 

Simple practices, such as taking breaks during the school day, setting aside time for personal interests, and maintaining social 

connections outside of work, can make a significant difference in an educator's ability to cope with stress. Encouraging a culture of 

self-care within schools can lead to a more supportive environment where educators feel valued and recognized for their need to 

recharge. 

1.4. Organizational Culture 

Organizational culture pertains to the values, beliefs, and norms that shape the work environment in educational institutions. A 

positive organizational culture that prioritizes well-being, collaboration, and professional growth can significantly impact educators' 

ability to achieve work-life balance (Sonnentag & Fritz, 2015). When schools cultivate a culture that emphasizes support and respect, 

educators are more likely to feel valued and engaged in their work. This environment not only enhances job satisfaction but also 

fosters a sense of belonging, allowing teachers to thrive personally and professionally. Elements such as open communication, shared 

leadership, and a commitment to continuous improvement are critical in creating a culture that enables educators to navigate the 

complexities of their roles effectively. 
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To cultivate such an organizational culture, educational institutions can implement various strategies that promote collaboration and 

support among staff. Initiatives like professional development programs, peer mentoring, and team-building activities can strengthen 

relationships and enhance collegiality within the school community. Additionally, involving educators in decision-making processes 

fosters a sense of ownership and accountability, which can lead to increased motivation and job satisfaction. By actively promoting 

a culture that prioritizes well-being and professional growth, schools can create a more sustainable work environment that not only 

benefits educators but also positively impacts student learning outcomes. This research will explore the specific elements of 

organizational culture that can be developed to support educators and enhance their overall effectiveness in the classroom. 

1.5. Research Objectives 

• To Assess the Relationship Between Job Demands and Educators’ Work-Life Balance 

• To Evaluate the Impact of Social Support on Job Satisfaction Among Educators 

• To Examine the Effectiveness of Coping Strategies on Educators’ Resilience and Burnout Levels  

1.6. Significant of the study  

The significance of this study on organizational culture in educational institutions lies in its potential to illuminate how values, 

beliefs, and norms shape educators' experiences, particularly regarding work-life balance. By emphasizing the importance of a 

positive organizational culture that fosters well-being, collaboration, and professional growth, the research addresses the pressing 

challenges teachers face, such as increased job demands and stress that contribute to burnout and attrition. Furthermore, the study 

provides actionable insights for educational leaders and policymakers, identifying key intervention areas like enhancing social 

support systems and promoting effective coping strategies, which can ultimately benefit both educators and students. Lastly, by 

empirically examining the interplay between organizational culture, job satisfaction, resilience, and burnout, this research contributes 

to the existing literature on organizational psychology in education, paving the way for evidence-based practices and policies that 

prioritize teacher well-being and student success. 

1.7. Problem Statement  

The significant challenges educators face in maintaining a healthy work-life balance due to high job demands, emotional labor, and 

insufficient support systems within educational institutions. As these factors contribute to increased stress and burnout among 

teachers, they negatively impact job satisfaction and overall effectiveness in the classroom. Despite the critical role of organizational 

culture in shaping educators' experiences, many schools lack the necessary frameworks to foster a supportive environment that 

prioritizes well-being and collaboration. This study seeks to explore the specific elements of organizational culture that can be 

cultivated to mitigate these challenges, enhance educators' resilience, and ultimately improve both teacher retention and student 

outcomes. 

 

2. Literature Review 

The work-life balance of educators is increasingly recognized as a crucial factor in their overall well-being and effectiveness. 

Research indicates that educators often experience high levels of stress due to excessive workloads, emotional demands, and 

insufficient resources (Skaalvik & Skaalvik, 2017). This stress not only affects teachers' mental health but also has significant 

implications for student learning outcomes. For instance, a study by Keller et al. (2020) found that teachers who reported higher 

levels of stress were more likely to experience burnout, which in turn negatively impacted their teaching quality and student 

engagement. These findings highlight the urgent need for schools to address the factors contributing to educators’ stress in order to 

create a healthier work environment. 

Organizational culture plays a pivotal role in shaping educators' experiences and their ability to achieve work-life balance. A positive 

organizational culture characterized by support, collaboration, and professional growth can significantly mitigate the adverse effects 

of job demands (Sonnentag & Fritz, 2015). Research suggests that schools fostering a culture of open communication and shared 

leadership tend to have higher levels of job satisfaction among educators (Baker, 2022). When teachers feel valued and supported, 

they are more likely to engage in their work and develop strong relationships with their colleagues, which further enhances their 

resilience against stressors. 

Social support is another critical factor influencing educators’ well-being. Studies have shown that strong social support from 

colleagues and administrators can buffer the effects of job stress, leading to improved job satisfaction and reduced burnout (Schaefer 

& Drew, 2021). For example, a qualitative study by Hattie (2015) emphasized that teachers who engaged in peer collaboration and 

mentorship reported feeling more connected and less overwhelmed in their roles. This underscores the importance of fostering a 

supportive school community where educators can share challenges and resources, ultimately promoting a healthier work 

environment. 

Coping strategies are essential for educators to manage stress effectively and maintain a balance between their professional and 

personal lives. Research has identified various coping mechanisms, including problem-solving techniques, time management skills, 

and self-care practices, that can enhance resilience and job satisfaction (Keller et al., 2020). A study by Sonnentag and Fritz (2015) 

found that educators who actively employed coping strategies reported lower levels of burnout and higher levels of job performance. 

This suggests that providing training and resources on effective coping techniques can significantly benefit educators and improve 

their overall effectiveness in the classroom. 

2.1. Job Demands and Work-Life Balance 

Job demands refer to the physical, emotional, and cognitive challenges educators face in their roles. High job demands can lead to 

significant stress, negatively impacting work-life balance (Skaalvik & Skaalvik, 2017). Research shows that excessive workloads, 

time constraints, and the emotional labor associated with teaching contribute to feelings of being overwhelmed and burnout (Keller 

et al., 2020). Educators who struggle to meet these demands often find it difficult to maintain personal time, leading to a detrimental 

impact on their work-life balance. A study by Menter et al. (2018) highlights that educators experiencing high levels of job demands 

reported lower levels of life satisfaction, illustrating the need for effective interventions to mitigate these pressures. 
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2.2. Social Support and Job Satisfaction 

Social support from colleagues, administrators, and the broader community serves as a protective factor against job-related stress. 

Studies indicate that educators with strong support networks experience higher job satisfaction and lower levels of burnout (Schaefer 

& Drew, 2021). For example, Hattie (2015) found that collaboration and mentorship within schools fostered a sense of belonging 

among teachers, making them feel more valued and engaged. The presence of supportive relationships allows educators to share 

challenges and resources, ultimately enhancing their resilience and job performance. Conversely, a lack of social support can 

exacerbate feelings of isolation and stress, further diminishing job satisfaction (Baker, 2022). 

2.3. Coping Strategies and Resilience 

Coping strategies are essential for educators to manage stress effectively and maintain a balance between their professional and 

personal lives. Research has shown that educators who employ effective coping mechanisms, such as problem-solving techniques 

and self-care practices, are more resilient and experience lower levels of burnout (Keller et al., 2020). Sonnentag and Fritz (2015) 

found that specific coping strategies, like time management and mindfulness, significantly contributed to educators' well-being and 

job satisfaction. By utilizing these strategies, teachers can better navigate the demands of their roles, leading to improved mental 

health and increased job performance. 

2.4. Organizational Culture and Educator Effectiveness 

Organizational culture encompasses the values, beliefs, and norms that shape the work environment in educational institutions. A 

positive organizational culture that prioritizes well-being and collaboration can enhance educators' effectiveness and work-life 

balance (Sonnentag & Fritz, 2015). Research indicates that schools with supportive cultures foster open communication, shared 

leadership, and professional growth, which contribute to higher job satisfaction among educators (Baker, 2022). When educators 

feel supported by their institution, they are more likely to engage positively with their work and students. Conversely, a negative 

organizational culture can lead to increased stress, lower morale, and higher turnover rates, underscoring the importance of fostering 

a healthy school environment. 

2.5. Hypothesis  

H1: There is a significant negative relationship between job demands and educators' work-life balance. Specifically, higher job 

demands are associated with lower levels of perceived work-life balance among educators. 

H2: There is a significant positive relationship between social support and job satisfaction among educators. Higher levels of 

perceived social support from colleagues and administrators are associated with greater job satisfaction. 

H3: There is a significant negative relationship between the effectiveness of coping strategies and educators' burnout levels. 

Educators who employ effective coping strategies will report lower levels of burnout and higher levels of resilience. 

 

3. Methodology 

3.1. Study Design 

This research was designed to employ a quantitative methodology to explore the relationships between organizational culture, job 

demands, social support, coping strategies, and work-life balance among educators. Structured questionnaires were utilized to gather 

numerical data that could be statistically analyzed to identify trends, correlations, and causal relationships. 

3.2. Research Target 

The target population for this study was comprised of educators from various public and private schools within the region. The 

research specifically focused on teachers, administrators, and support staff across different educational levels, including primary, 

secondary, and tertiary institutions. This diverse sample was intended to ensure a comprehensive understanding of the factors 

influencing work-life balance across different educational contexts. 

3.3. Data Collection 

Data were collected using a structured questionnaire designed to capture relevant information on the variables of interest. The 

questionnaire consisted of several sections, including demographic information, job demands, perceived social support, coping 

strategies, and overall work-life balance. Standardized scales, such as the Work-Life Balance Scale (WLB) and the Teacher Self-

Efficacy Scale (TSES), were utilized to ensure reliability and validity. The questionnaire was distributed electronically to participants 

via email and online survey platforms to facilitate easy access and completion. 

3.4. Ethical Considerations 

Ethical considerations were paramount in this study. Prior to data collection, the research protocol was submitted for approval to the 

relevant institutional review board. Informed consent was obtained from all participants, ensuring they understood the purpose of 

the study, their rights, and the voluntary nature of their participation. Anonymity and confidentiality were maintained throughout the 

research process, with no identifying information collected. Participants were informed that they could withdraw from the study at 

any time without any consequences. 

3.5. Sampling Techniques 

A probability sampling technique was employed to ensure a representative sample of the target population. Specifically, stratified 

random sampling was utilized, where the population was divided into strata based on relevant characteristics such as school type 

(public vs. private) and educational level (primary, secondary, tertiary). From each stratum, participants were randomly selected to 

participate in the study. This approach enhanced the generalizability of the findings across different educational settings. 

3.6 Target Audience 

The study targeted a sample of 350 educators, comprising teachers, administrators, and support staff from various schools. This 

sample size was sufficient to achieve statistical power and facilitate robust analysis of the relationships among the study variables. 

By focusing on this audience, the research aimed to provide valuable insights into the organizational factors that influence educators' 

work-life balance and inform strategies for enhancing their overall well-being and effectiveness in the classroom. 
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4. Data Analysis 

The data analysis for this study involved a systematic examination of the quantitative data collected through structured 

questionnaires. Initially, descriptive statistics were calculated to summarize the demographic characteristics of the sample and 

provide an overview of the key variables, such as job demands, social support, coping strategies, and work-life balance. 

Subsequently, inferential statistical techniques, including correlation analysis and multiple regression, were employed to assess the 

relationships among the variables and test the proposed hypotheses. These analyses enabled the identification of significant patterns 

and associations, providing insights into how job demands, social support, and coping strategies influenced educators' work-life 

balance and overall well-being. Statistical software, such as SPSS, was utilized to conduct these analyses, ensuring the reliability 

and accuracy of the results. 

4.1. Demographic information  

demographic table representing the target audience of 350 educators in the study. The table includes various characteristics to 

provide a comprehensive overview of the sample (N-350). 

 

Table 1 

Demographic Variable Category Frequency Percentage (%) 

Gender Male 140 40.0 
 Female 210 60.0 

Age Group 20-29 70 20.0 
 30-39 100 28.6 
 40-49 90 25.7 
 50 and above 90 25.7 

Educational Level Primary 150 42.9 
 Secondary 120 34.3 
 Tertiary 80 22.9 

Years of Experience Less than 5 years 60 17.1 
 5-10 years 90 25.7 
 11-15 years 70 20.0 
 More than 15 years 130 37.1 

Type of Institution Public 200 57.1 

 Private 150 42.9 

 

4.2. Description 

This demographic table provides an overview of the 350 educators participating in the study, categorized by gender, age group, 

educational level, years of experience, and type of institution. The majority of participants were female (60.0%), with the largest age 

group being 30-39 years old (28.6%). The sample included a diverse range of educational levels, with a significant proportion 

teaching at the primary level (42.9%). Regarding years of experience, most educators (37.1%) had more than 15 years in the field, 

indicating a well-experienced sample. Finally, the majority of participants worked in public institutions (57.1%), reflecting the 

study's focus on a representative mix of educational settings. 

 

Table 2: Correlation Analysis Between Job Demands and Work-Life Balance 

Variable M SD Job Demands Work-Life Balance 

Job Demands 4.20 1.10 1 -0.65** 

Work-Life Balance 3.10 1.20 -0.65** 1 

Note: M = Mean; SD = Standard Deviation. p < 0.001 (two-tailed). 

 

The table presents the means (M) and standard deviations (SD) for job demands and work-life balance among the sample of 350 

educators. The correlation coefficient (r) indicates a significant negative relationship between job demands and work-life balance, 

with a value of -0.65. The p-value is less than 0.001, signifying that this relationship is statistically significant. This finding supports 

the hypothesis that higher job demands are associated with lower levels of perceived work-life balance. 

4.3. Regression Analysis  

The following table presents the results of a multiple regression analysis examining the impact of social support on job satisfaction 

among educators. This analysis includes regression coefficients, standard errors, t-values, p-values, and additional statistics to 

provide a comprehensive view of the model (N-350). 

The results of a multiple regression analysis were conducted to examine the impact of social support on job satisfaction among 

educators, with a sample size of 350 participants. The analysis aimed to quantify the relationship between perceived social support 

from colleagues and administrators and the overall job satisfaction of educators. 
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Table 3 

Predictor Variable B SE B β t p 95% Confidence Interval 

Constant 1.50 0.20  7.50 < 0.001 [1.11, 1.89] 

Social Support 0.80 0.10 0.70 8.00 < 0.001 [0.60, 1.00] 

Model Summary 

Statistic Value 

R 0.70 

R² 0.49 

Adjusted R² 0.48 

F-value 64.00 

p-value for F < 0.001 

Sample Size (N) 350 

 

The regression output included several key statistics, starting with the regression coefficients. The constant term, or intercept, was 

found to be 1.50, indicating that when social support is perceived to be at zero, the predicted job satisfaction score is 1.50. This 

baseline value provides a reference point for understanding the influence of social support on job satisfaction. The unstandardized 

regression coefficient for social support was 0.80, suggesting that for every one-unit increase in perceived social support, job 

satisfaction increases by 0.80 units, holding all other factors constant. This significant positive relationship indicates that higher 

levels of social support are strongly associated with increased job satisfaction among educators. 

Standard errors were also reported, with the constant having an SE of 0.20 and social support an SE of 0.10. These standard errors 

reflect the precision of the coefficient estimates; smaller standard errors suggest more reliable estimates. The standardized coefficient 

(β) for social support was 0.70, which emphasizes the strength of the effect of social support on job satisfaction in standardized 

terms. This high β value indicates that social support is a crucial predictor of job satisfaction, showing that its impact is substantial 

when compared to other predictors in the model. 

The t-values for the constant and social support were 7.50 and 8.00, respectively. Both t-values were associated with p-values less 

than 0.001, indicating that the relationships are statistically significant. This significance suggests that the observed associations are 

unlikely to have occurred by chance, reinforcing the validity of the findings. 

4.4. Multiple Regression Analysis  

The following table presents the results of a multiple regression analysis examining the impact of the effectiveness of coping 

strategies on burnout levels among educators. This analysis includes regression coefficients, standard errors, t-values, p-values, and 

additional statistics to provide a comprehensive view of the model with a sample size of 350 participants. 

 

Table 4 

Predictor Variable B SE B Β t p 95% Confidence Interval 

Constant 5.00 0.30  16.67 < 0.001 [4.40, 5.60] 

Effectiveness of Coping Strategies -0.75 0.12 -0.65 -6.25 < 0.001 [-0.99, -0.51] 

Model Summary 

Statistic Value 

R 0.65 

R² 0.42 

Adjusted R² 0.41 

F-value 39.06 

p-value for F < 0.001 

Sample Size (N) 350 

 

The results of the multiple regression analysis examined the impact of the effectiveness of coping strategies on burnout levels among 

educators, utilizing a sample size of 350 participants. The analysis revealed a constant (intercept) value of 5.00, indicating the 

predicted burnout level when coping strategies are ineffective. The effectiveness of coping strategies demonstrated a significant 

negative relationship with burnout, with a regression coefficient of -0.75, suggesting that for every one-unit increase in the 

effectiveness of coping strategies, burnout levels decrease by 0.75 units. This relationship was supported by a standardized 

coefficient (β) of -0.65, indicating a strong effect, and a t-value of -6.25, with a p-value of less than 0.001, confirming statistical 

significance. The model summary indicated an R value of 0.65, signifying a strong correlation, with an R² value of 0.42, suggesting 

that approximately 42% of the variance in burnout levels can be explained by coping strategies. The F-value of 39.06, accompanied 

by a p-value of less than 0.001, further supported the overall significance of the model. 
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5. Discussion  

The findings from this study provide significant insights into the relationships among job demands, social support, coping strategies, 

and work-life balance for educators. Specifically, the results corroborate the hypotheses regarding the negative relationship between 

job demands and work-life balance, the positive relationship between social support and job satisfaction, and the negative 

relationship between the effectiveness of coping strategies and burnout levels. 

Firstly, the significant negative relationship found between job demands and educators' work-life balance highlights a critical 

challenge faced by many in the educational sector. As job demands increase, including factors such as excessive workloads, time 

constraints, and emotional strain, educators experience heightened stress and a diminished sense of balance between their 

professional and personal lives. This finding aligns with previous research indicating that high job demands can lead to burnout and 

reduced job satisfaction (Skaalvik & Skaalvik, 2017). Consequently, educational institutions must recognize the implications of 

excessive demands and consider implementing strategies to alleviate these pressures. Possible interventions may include 

redistributing workloads, providing additional resources, and fostering a culture that prioritizes educators' well-being. 

Moreover, the analysis demonstrated a significant positive relationship between social support and job satisfaction among educators. 

The findings suggest that when educators perceive strong support from colleagues and administrators, their overall job satisfaction 

increases significantly. This reinforces the importance of fostering a supportive environment within educational institutions, where 

collaboration and mutual assistance are encouraged. Research has shown that social support can act as a buffer against the negative 

effects of stress, promoting resilience and job satisfaction (Baker, 2022). Thus, schools should prioritize initiatives such as mentoring 

programs, team-building activities, and open communication channels to enhance social support networks among educators. 

Additionally, the regression analysis revealed a strong negative relationship between the effectiveness of coping strategies and 

educators' burnout levels. Educators who employed effective coping mechanisms reported lower levels of burnout, indicating that 

coping strategies play a crucial role in managing stress and enhancing resilience. This finding is consistent with the literature 

emphasizing the importance of adaptive coping strategies in mitigating the adverse effects of workplace stress (Keller et al., 2020). 

Therefore, it is essential for educational institutions to provide training and resources that equip educators with effective coping 

strategies, such as stress management techniques, mindfulness practices, and time management skills. Such initiatives can help 

educators navigate the complexities of their roles and foster a healthier work environment. 

The findings from this study provide crucial insights into the relationships among job demands, social support, coping strategies, 

and work-life balance among educators. Notably, the results revealed a significant negative relationship between job demands and 

work-life balance, aligning with existing literature that highlights how excessive demands in educational settings can lead to burnout 

and decreased job satisfaction (Skaalvik & Skaalvik, 2017). The increased workload and emotional toll of teaching have been well-

documented, and educators often struggle to maintain a healthy balance between their professional responsibilities and personal 

lives (Rye & Lutz, 2022). This study’s results emphasize the urgent need for educational institutions to address the excessive 

demands placed on educators, potentially through initiatives aimed at workload redistribution and resource allocation to support 

teachers effectively. 

In contrast, the positive relationship identified between social support and job satisfaction among educators underscores the 

protective role that supportive relationships play in enhancing job satisfaction. This finding is consistent with research by Baker 

(2022), which demonstrated that strong social support networks can mitigate stress and foster resilience in educational environments. 

By promoting collaboration among staff and creating opportunities for mentorship, schools can cultivate a culture of support that 

not only increases job satisfaction but also enhances overall morale and retention rates among educators. The importance of a 

supportive work environment is further reinforced by studies indicating that collegial support contributes significantly to job 

satisfaction and professional commitment (Murray-Harvey, 2020). 

Moreover, the significant negative relationship between the effectiveness of coping strategies and burnout levels corroborates 

findings from Keller et al. (2020), who emphasized that adaptive coping strategies can significantly reduce burnout among educators. 

This study demonstrated that educators employing effective coping mechanisms reported lower levels of burnout, reinforcing the 

notion that equipping teachers with stress management techniques is essential for fostering resilience in the face of occupational 

challenges. As demonstrated in previous studies, including those by McCormick and Einarsen (2019), training in coping strategies 

can provide educators with the tools necessary to navigate the complexities of their roles and manage workplace stress more 

effectively. 

 

6. Conclusion 

In conclusion, this study underscores the interconnectedness of job demands, social support, coping strategies, and work-life balance 

in the educational context. The findings highlight the need for a multifaceted approach to support educators, addressing the 

challenges posed by job demands while enhancing social support networks and promoting effective coping strategies. By prioritizing 

these areas, educational institutions can improve educators' overall well-being, job satisfaction, and effectiveness, ultimately 

benefiting the broader educational environment and student outcomes. Future research should explore these relationships further, 

considering additional variables such as institutional culture and policy impacts, to develop a more comprehensive understanding of 

the factors influencing educators' experiences in the workplace.  

6.1. Future Implications 

The findings of this study have significant implications for future research and practice in educational settings. As the demands on 

educators continue to evolve, it is crucial for schools to implement evidence-based organizational strategies that support work-life 

balance. Future research could explore longitudinal effects of these interventions, assessing their long-term impact on educator 

retention, job satisfaction, and student outcomes. Additionally, investigating the unique needs of diverse educator demographics can 

help tailor support systems more effectively. By prioritizing the mental health and well-being of educators, schools can foster a more 

resilient workforce, leading to improved educational experiences for both teachers and students. Implementing these strategies not 
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only addresses immediate challenges but also contributes to the creation of a sustainable and positive educational environment for 

years to come. 

6.2. Recommendations 

• Encourage educators to set specific times for work and personal activities to reduce burnout. 

• Create an environment that values collaboration, open communication, and peer support among staff. 

• Provide professional development on effective time management techniques to help educators balance their responsibilities. 

• Offer resources such as counseling services and stress management workshops tailored for educators. 

• Promote initiatives that encourage educators to prioritize self-care, such as wellness programs or mindfulness activities. 

• Conduct surveys to gather feedback from educators on their work-life balance and adjust strategies as needed to meet their 

evolving needs. 
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