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Abstract 

This examination expects to investigate the relationship between financial literacy (FL) and financial inclusion (FI), and to 

dissect how FI goes about as a mediated in the relationship between FL and women's economic empowerment. Furthermore, the 

review dives into the control impact of social capital (SC) use as a moderating variable in FL and FI. Used positivism philosophy 

and deductive approach, and variables scale was adopted. The study collected 350 reliable answers from women working in 

private universities in the educational sector in Lahore through self-filled surveys using a simple random sampling method on a 

five-point Likert scale. This research used the AMOS-21 software. This software runs different types of tests e.g., “confirmatory 

factor analysis (CFA)” which confirms the variable items, and also uses “structural equation modelling (SEM)” to confirm or 

reject the research hypotheses. A p-value < 0.05 supports the first hypothesis (H1), which states that there is a substantial and 

beneficial relationship between financial inclusion (FI) and financial literacy (FL). Going on to the second hypothesis (H2), it 

is established that financial inclusion (FI) and women's economic empowerment (WEE) have a favourable and significant 

relationship. The third hypothesis (H3) suggests a partial mediation effect by arguing that financial inclusion is mediated by the 

association between financial literacy and women's economic empowerment. According to the fourth hypothesis (H4), social 

capital has a moderating effect on the importance and strength of the relationship between financial inclusion and financial 

literacy. The study's conclusions highlight social capital's strong moderating effect on this relationship. The study emphasises 

how important financial inclusion and financial literacy are to enhancing women's economic empowerment. It highlights the 

importance of policymakers and educational institutions recognizing the factors and providing opportunities and resources to 

enhance women's financial knowledge and skills. The findings underscore the need for proactive measures in the education 

sector to empower women economically. 
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1. Introduction 

Education is a fundamental right for everyone and a key to improving the economy and society. In Pakistan, many people do 

not get a good education and face many barriers to completing their studies (Muneer, 2021). In 2018, according to a World Bank 

report Pakistan has the second-highest number of children who do not go to school in the world. About 22.8 million children 

between 5 and 16 years old are out of school, which is 44 per cent of all the children in that age group (WorldBank, 

2018);(Ambreen & Mohyuddin, 2022). Also, there are big differences in how well people do in education based on their gender, 

income, and location. Girls, poor people, and people who live in rural areas have fewer chances to get quality education (Blau 

& Kahn, 2020). One of the main problems that Pakistan has to solve to make its education system better is the lack of money 

and management (Nawaz & Sultana, 2019). Pakistan only spends 2.8 per cent of its total income on education, which is much 

lower than the 4 per cent goal that the government and the world agreed on (Brollo, Hanedar, & Walker, 2021). Also, there is no 

clear and honest way to use and track the money for education, which leads to waste and corruption (Thomson, 2020). As a 

result, many schools do not have the basic things they need, such as rooms, furniture, books, water, toilets, electricity, etc., and 

many teachers are not well-trained, paid, or motivated. Another problem that Pakistan has to overcome to improve its education 

system is the low level of financial knowledge and access among its people (Zahid, Rafique, Khurshid, Khan, & Ullah, 2023). 

Pakistan also has to strengthen the connection between education and women’s economic power  (Zahra, Yasin, Sultana, Haider, 

& Khatoon, 2021). The “Gender Gap Index (GGI)” shows that Pakistan is the worst country in the region for gender equality. 

GGI measures how equal men and women are in the economy, politics, education, and health (Marques, 2022). According to 

the “World Economic Forum (WEF)” report Pakistan ranked 146th for economic chances and participation, 139th for education 

success, 145th for health and survival, and 97th for political power by the GGI Index (WEF, 2018).  

According to World Bank reports in 2018, when some economies treat men and women differently, they lose about 160 trillion 

dollars in global wealth every year. The BRICS is a group of five growing economies that have more people and grow faster 

than any other economy in the world. They have 26% of the world’s land and 46% of the world’s people (Khandare, 2019). So, 

giving more power to women in Pakistan is very important and the government needs to act fast to remove many barriers, such 

as not enough jobs, social support, money services, and skills training for women (Rohatgi, Gera, & Dana, 2023). Helping 

women to have more economic power is a key way to stop discrimination against women in developing countries and to make 

the economy grow (Ojo, 2022). In Pakistan, women are only less than one-third of the workers, even though they are half of the 

people. Women’s work and stay in the work depend on how good the workplace is, which means having safety, fairness, and 

chances to grow (Kumar, Agrawal, Vijayshankar, & Vasavi, 2021). In Pakistan and around the world, studying how to give more 

economic power to women (WEE) is important and growing. It has got a lot of attention for supporting women’s equal chances 

and outcomes, solving gender differences, lowering poverty, and making growth more inclusive (Grantham, Dowie, & de Haan, 

2021). Knowing about money is a very important way to measure how well a person can make their own money decisions (Gui, 

Huang, & Zhao, 2021). Giving basic money services to everyone is a way to make the economy better and to improve the lives 

of the poor (Ozili, 2020). Having fewer social connections makes it harder to trust, cooperate, and take risks with suppliers, 

which stops the benefits of having good relationships (Chowdhury, Lau, & Pittayachawan, 2019).
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Gender inequality in Pakistan has many causes and depends on the situation, but it often comes from the social rules about how 

men and women should act, the laws about who can own and inherit things, the differences in how much education people get, 

and the gaps in how much money people earn. This makes us wonder how the culture and society in Pakistan affect women’s 

power (Fizza, 2023). The usage of how much money people spend in their homes to measure how well they are doing after a 

training program that taught them about money and women’s rights. The part of the program that focused on women’s rights 

had a big impact on how much money women and young people spent in their homes (Koomson, Villano, & Hadley, 2021). The 

women know about different ways to invest their money and what the authorities are doing to help them. They said that more 

actions are needed to teach women about money to make them stronger (Kaur, Bedi, & Singh, 2019). But only 22% of women 

in Pakistan work and they earn only one-fifth of what men earn. This is a huge gap in the gender pay (Schwab, Crotti, Geiger, 

& Ratcheva). The current study aims to explore how financial literacy (FL) and financial inclusion (FI) are related, and how FI 

mediates the relationship between FL and WEE. The study also wants to assess how social capital (SC) moderates the 

relationship between FL and FI. This study wants to fill the following gaps in the theory to answer the research questions: 

RQ1. Are financial literacy (FL) and financial inclusion (FI) related? 

RQ2. Does financial inclusion (FI) and women's economic empowerment (WEE) are related? 

RQ3. Is there a relationship between women's economic empowerment (WEE) and financial literacy (FL) that is mediated by 

financial inclusion (FI)? 

RQ4. Does the relationship between financial literacy (FL) and financial literacy (FL) become moderated by social capital (SC)? 

 

2. Theory and Hypotheses  

2.1. Financial Capability Theory 

The financial capability theory is a way of looking at how people and households deal with the challenges and risks of managing 

their money and making financial choices (Sun & Chen, 2022). Financial capability refers to expertise, skills, and mindsets that 

enable individuals and families to make sound financial choices and reach their economic goals (Birkenmaier, Rothwell, Frey, 

& Coffey, 2022). Financial literacy is the mix of knowledge, skills, attitudes, and behaviours that consumers need to make smart 

and informed financial decisions that improve their well-being (Rothwell, Khan, & Cherney, 2016). To measure financial 

capability, a complex and flexible approach that considers the variety and complexity of human wants and needs as well as the 

personal and factual aspects of financial well-being can be used (Potocki, 2022). By using the “financial capability and asset 

building (FCAB)” model, practitioners can increase their clients’ chances of connecting to opportunities like credit repair, job 

training, or saving (Scanlon & Sanders, 2017). When using the prospect of digital mobile payments to boost MSE productivity 

and long-term viability financial competence plays a crucial role. (Muraya, 2019).  

2.2. Financial Literacy (FL) and Financial Inclusion (FI) 

The point is to work on financial literacy and measure its impact on financial behaviour. One of the most important tools for 

achieving financial inclusion is financial literacy (Sharma, 2022; Shah & Ali, 2023). A few gatherings have restricted admittance 

to monetary administrations, and they will more often than not have less monetary information (Klapper & Lusardi, 2020). 

Giving monetary schooling can improve their cooperation in the financial framework. Past examinations have shown that 

individuals in destitution have low degrees of monetary proficiency, which harms monetary consideration universally (Candiya 

Bongomin, Munene, Ntayi, & Malinga, 2017). The study by (Allen, et al., 2016) does not account for the impact of financial 

literacy, which is assumed to have a positive link with financial inclusion. The issue of hidden variable bias poses a challenge 

to the connection that exists between financial literacy and financial inclusion, (Cole, Sampson, & Zia, 2011). 

H1: The relationship between financial inclusion (FI) and financial literacy (FL) is significant and positive. 

2.3. Financial Inclusion (FI) and Women's Economic Empowerment (WEE) 

Women’s economic empowerment in the monetary area can prompt a more fair and supportable society, where ladies have more 

office and can enhance financial development (Ghosh, 2022). The improvement of a monetary framework, the fulfilment of 

orientation balance, and the ascent of ladies' business all decidedly affect strengthening, while the presence of orientation 

segregation is a deterrent. The review urges state-run administrations and policymakers to find the best monetary consideration 

projects to upgrade ladies' strengthening in emerging nations (Aziz, Sheikh, & Shah, 2022). The suggested techniques 

incorporate giving instructive projects on monetary education, planning imaginative monetary items that suit the particular 

necessities of ladies, and working on the administrative climate to bring down section boundaries. These strategies can lay out 

serious areas of strength for a between monetary incorporation and the strengthening of ladies. A far-reaching approach is 

expected to conquer the many difficulties that prevent ladies from getting into monetary administrations and to guarantee that 

the headway made is genuinely significant (Reichel, 2020). Women’s empowerment can be expanded by giving ladies more 

admittance to cash assets and drawing in them more in monetary exercises, as a result of their consideration in the monetary 

area. Ladies who have formal monetary administrations can put something aside for the future, put resources into their schooling 

and their kids' schooling, and adapt to surprising expenses (Ghosh & Vinod, 2017). 

H2: A significant and positive relationship between financial inclusion (FI) and women’s economic empowerment (WEE). 

2.4. Mediating Role of Financial Inclusion (FI) 

Attaining complete and persistent financial inclusion and stability involves several factors. Until recently, the global discussion 

mainly focused on making financial products and services more available to people (Khan, Siddiqui, & Imtiaz, 2022). Women 

ought to be enabled to deal with their homes and neighbourhood projects well. At the point when they are engaged, they can 

work on their monetary proficiency through conventional schooling and their nearby information. Women in rural areas have 

been given empowerment through a local strategy based on local knowledge (Soegiono, Atahau, & Huruta, 2019). Financial 

inclusion means that people can access and use affordable, efficient, and effective financial products or systems. The purpose of 

financial products is to provide a secure place for storing value and to help prevent and reduce financial risks under regulatory 

control (El-Zoghbi, 2018). The financial inclusion affects poverty reduction in Minna (Sakanko, Audu, Lawal, & Onimisi, 2018). 

Using logistic regression, they discovered that formal credit, financial advisors, teller services, and formal accounts all improved 
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people's well-being. Monetary consideration assumes a major part in bringing down pay disparity, particularly by giving 

admittance to credit to low-pay families and small and medium-sized organizations (Turegano & Herrero, 2018). The effect of 

financial inclusion on reducing poverty (Sanya & Olumide, 2017). They used multinomial logit models and descriptive statistics 

to look at things like the availability of special funds, cash centres, banks, and loans. The relationship between Nigeria's poverty 

reduction and financial inclusion. As measures of financial inclusion, the study looked at how loans were distributed to rural 

areas, the loan-to-deposit ratio, and the size of branch networks (Okoye, Adetiloye, Erin, & Modebe, 2017). Financial inclusion 

means that every person has the basic right to access a variety of high-quality financial services in a quick, convenient, and 

informed way while maintaining their dignity (Fernando, 2016).  

H3: Women's economic empowerment (WEE) and financial literacy (FL) are mediated via financial inclusion. 

2.5. Moderating Role of Social Capital (SC) 

Social capital is boosted when people with different levels of financial literacy share experiences and information about financial 

products. An elevated degree of social capital will increment monetary consideration. Monetary information doesn't 

straightforwardly impact monetary consideration in the public eye but rather through factors that adjust the impact of social 

capital in unfortunate networks (Bongomin, Ntayi, Munene, & Nabeta, 2016). Both financial knowledge and social relationships 

affect financial inclusion. Social capital is not a factor that modifies the effect but a separate variable (Pulungan & Ndruru, 

2019). Having less social capital raises vulnerability, advantage, and functional dangers with providers, which forestalls the 

advantages of having great connections (Chowdhury et al., 2019). Likewise, normal legally binding practices distribute errands 

to individuals who are best at taking care of hazards, which assists with creating learning exercises inside a relationship and 

changing social capital into provider execution (Sukoco, Hardi, & Qomariyah, 2018). Social culture plays a vital role in local 

development and is a part of urban culture (Galaso, 2018). An honour not only means a lot of financial support from the 

government but also means the cooperative’s strength and reliability, which gives the firm social capital in the society around 

it. Also, social capital is a very important resource for building human resilience and making arrangements to share risks when 

facing environmental dangers and shocks (Östh, Dolciotti, Reggiani, & Nijkamp, 2018).  

H4: The relationship between financial literacy (FL) and financial inclusion (FI) is moderated by social capital (SC). 

 

Figure 1 

 
 

3. Methodology 

The study draws on existing literature and theories to formulate hypotheses about the relationships among the variables of 

interest. These hypotheses are then tested using data collected from the participants. Therefore, a quantitative research approach 

is appropriate for the study’s objectives (Saunders, Lewis, & Thornhill, 2009). Moreover, since the goal is to generalize the 

results, deduction is a fitting method in this situation (Saunders et al., 2009). The choice of a quantitative methodology is also 

affected by the main risk involved in it the potential low response rate of the survey questionnaires. On the other hand, qualitative 

methods may have difficulty deriving valuable insights from the available data (Cooper & Schindler, 2014). 

3.1. Measures 

The study used ten measures of financial literacy from (Volpe, Chen, & Pavlicko, 1996), which asked participants to rate their 

agreement with statements such as “I budget and track my spending” on a 5-point Likert scale. The reliability of this measure 

was 0.78. The study also adopted seven indicators of financial inclusion from (Jennah, 2022) and eleven dimensions of women 

empowerment from (Nhleko, 2017). The overall Cronbach alpha value for this variable was 0.783. The social capital variable 

consisted of ten questions from (Baron & Markman, 2003), with a reliability of 0.83. All the scales used in the study were based 

on a 5-point Likert scale, as in the previous studies where they were derived from. 

3.2. Sampling and Data Collection 

The study adopted the simple random sampling technique, which gives each member of a population an equal and independent 

chance of being selected for the sample. This technique reduces bias and ensures equal representation of each individual or item 

(Kothari, 2004). The study chooses Lahore City as the sampling area because of its metropolitan characteristics and its high 

population of 13.09 million. The population is diverse in terms of cultures and religions ("World Cities Lahore Population," 

2022). Furthermore, Lahore is considered the educational hub of Pakistan, as it has more private and public universities and 

colleges than any other district in the country. 

According to the Pakistan Education Statistics 2020-211, there were 34,908 female teachers in degree colleges and universities 

in Pakistan, out of a total of 67,043 teachers. In this research calculate the sample size for the survey, taking into account the 

finite population size and the sampling design (Lohr, 2021). The study set the confidence level at 95%, the margin of error at 

5%, and the p-value at 0.5 (Fowler Jr, 2013). The sample size was calculated by the website “SurveyMonkey.com”. The study 

gathered data from 380 employees of the education sector in Lahore using online self-administered and standardized 

questionnaires, which were distributed to women teachers during working hours in various private universities in Lahore and in 

different departments e.g., English department, faculty of management studies, department of Economics, etc., 30 participants 

partially filled the questionnaire, in this way did not take these 30 questionnaires.  
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This study worked on four different variables and each of them was established prior, therefore, these variables were used as 

scales to collect data. Among these variables, one was independent, one was a mediating variable, one was a dependent variable, 

and one moderator variable. Therefore, financial literacy (FL) was used as the independent variable. Financial inclusion (FI) 

was a mediating variable. Women's economic empowerment (WEE) was used as a dependent variable. Social capital is used as 

a moderator variable. Every variable was made up of best-question items and was based on Likert scales with five points, ranging 

from 1 to 5. For the measurement purpose, 1 was used for strongly disagree (SD), 2 for disagree (D), 3 for neutral (N), 4 for 

Agree (A) and 5 for strongly agree (SA). A self-administrative questionnaire was used to gather data for each variable. The 

financial literacy (FL) had 10 question items, financial inclusion (FI) 7 question items, Women's economic empowerment (WEE) 

had 11 items and the social capital variable had 10 question items. Moreover, there were five demographic variables as 

mentioned earlier. So, in this way, 38 question items were included in this research questionnaire. The “confirmatory factor 

analysis (CFA), and structure equation modeling (SEM)”, test performed via “IBM-SPSS-AMOS 21” were used to conclude the 

findings and hypotheses. 

 

4. Data Analysis 

In this stage, data was collected from 365 respondents but seven respondents partially filled out the questionnaire and eight 

participants did not return the questionnaire. Therefore, we checked the reliability of 350 respondents in this study. This phase 

sought to use the Cronbach alpha to assess the data's reliability. The accepted value of Cronbach's alpha is 0.80 but scholars 

emphasized 0.60 as a highly accepted level for the internal consistency between the variables (Mohd Sadad, Irfan, & Azhar, 

2020). The internal consistency means that the question items present in the questionnaire were following similar variables. 

 

Table 1: Reliability Statistics 

Type of Variables Variables Numbers of items Cronbach alpha               

Independent Variable Financial Literacy (FL) 10 0.78 

Mediating Variable Financial Inclusion (FI) 7 0.81 

Dependent variable Women Economic 

Empowerment (WEE) 

11 0.86 

Moderating variable Social Capital (SC) 10 0.80 

 

Figure 2: Measurement Model 

 
 

The Cronbach alpha value of an independent variable, i.e., financial literacy (FL) was 0.78 for 10 question items. The Cronbach 

alpha value of a mediating variable, i.e., financial inclusion (FI) was 0.81 for 7 question items. The Cronbach alpha value of a 

dependent variable, i.e., women's economic empowerment (WEE) was 0.86 for 11 question items. The Cronbach alpha value of 

a moderating variable, i.e., social capital (SC) was 0.80 for 10 question items. 

All the Cronbach alpha values of four variables were constructed in the acceptable range. The values of Cronbach alpha used 

for reliability were identified with high internal consistency between the variables. These Cronbach alpha values showed that 

question items of the questionnaire were easily understandable by research participants and also expressed the goodness for the 

measurement for all variables. 

 

4.1. Measurement Model 

To check the suitability of the model, different estimates were run and values of different indices were analyzed. Therefore, the 

focus was to find the standard estimations to know the values of factor loading and many others. The value of the standardized 

factor loadings of each item needs to be more than 0.60 and if not those items were required to be extracted. In the above 
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measurement model, only one item was removed because its factor loading was less than 0.60 i.e., the factor loading of FL10 

was 0.21. On the other hand, in this model, the modifying indices should not to greater than 15 if the value is more than 15 then 

that would create problems in the model (Afthanorhan, Ahmad, & Mamat, 2014). Moreover, those estimates were run again to 

analyze other indices. If these values were within the acceptable limit, then, the model was considered fit for the analysis.  

CMIN/DF value was used to know the discrepancy between the model and data. If its value was greater than one and less than 

two then it would be considered an acceptable range. It was considered an excellent position of Chi-square because the cutoff 

criteria were given in Table 1. In this study, the value of Chi-square (CMIN) was 1824.071, and the degree of freedom (DF) 

value was 1000. So, “CMIN/DF value was 1.824 for this research. In Table 1, the value of CFI was 0.961 and the value of 

SRMR was 0.075. The value of RMSEA was 0.059, the PClose value was 0.070, and the TLI value was 0.932”. All these values 

were considered acceptable ranges as those were lying within the range of recommended values (Hair Jr, Sarstedt, Hopkins, & 

Kuppelwieser, 2014).  

 

Table 2: Model Fit Parameters 

Measure Terrible Acceptable Excellent 

CMIN/DF > 5 > 3 > 1 

CFI <0.90 <0.95 >0.95 

SRMR >0.10 >0.08 <0.08 

RMSEA >0.08 >0.06 <0.06 

PClose <0.01 <0.05 >0.05 

 

Figure 2 

 
The model of this study was considered a perfect fit because all the parameters fulfilled the Cutoff criteria (Gaskin & Lim, 

2016). 

4.2. Standardized Estimations 

The study used the standardized estimations model to examine the relationship between the variables of financial literacy, 

financial inclusion, women's economic empowerment, and social capital in the AMOS analysis. The following output diagram 

of SEM analysis displayed the outcome of path analysis by indicating the effects of exogenous variables on endogenous 

variables. 

4.3. SEM Standardized Estimations 

The standardized estimations showed the standardized factor loading and R2 amount for a sum of the variables. The standardized 

regression estimations of the independent variable were associated with the dependent variable. In the figure, the amount of R2 

remained at 0.85 for women's economic empowerment. The standard value of R2 was 0.4 or more and indicated that 85% change 

happened in endogenous variables (i.e., women's economic empowerment) with the involvement of exogenous variables. 

Various output indices were used to check whether the model fit or not to the structure equation modelling (SEM) analysis. 

The analysis explained that; 

 H1: The study found that financial literacy (FL) had a significant and positive impact on financial inclusion (FI) and accepted 

this hypothesis. H1: β = 0.70, t = 2.81, p = (***) indicating a positive and significant association between financial literacy and 

financial inclusion. 

H2: The study found that financial inclusion (FI) positively and significantly influenced women's economic empowerment 

(WEE) 

H3: The positive and significant association between financial literacy and women's economic empowerment was mediated by 

financial inclusion. 
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H4: Social capital moderates the significance and positive relationship between financial literacy and women's economic 

empowerment. 

 

5. Discussion 

The study proposed four hypotheses and tested them using SEM. The study was conducted in the education sector, so the findings 

could be generalized across a cross-sectional time frame. Hence, the current study examined the effect of the mediator, financial 

inclusion, on other variables such as financial literacy and women's economic empowerment. The study selected the best possible 

items and applied various tests to check their reliability and validity. The SEM results showed that the first direct, positive, and 

accepted hypothesis was between financial literacy and financial inclusion. Both variables had positive β-values and p-values 

less than 0.05. The study revealed that financial literacy significantly influenced financial inclusion. The study collected the 

Cronbach alpha values of four variables, namely, financial literacy, financial inclusion, social capital, and women's economic 

empowerment, and confirmed that their values were within the acceptable statistical range. The Cronbach alpha value of 0.60 

or more indicated that there was internal consistency among the variables (Mohd Sadad et al., 2020). Internal consistency meant 

that the questionnaire items measured the same relevant constructs. The study used AMOS software to check the model fit. This 

software checked the values of different parameters, such as “chi-square test, degree of freedom, root mean square error of 

approximation (RMSEA), comparative fit index (CFI), Tucker-Lewis’s index (TLI), and P-Close values”. The values of all these 

parameters were acceptable (Hair Jr et al., 2014). The factor loading of each item was more than 0.60. The study excluded one 

question item from each variable, i.e., financial literacy, financial inclusion, women's economic empowerment, and social 

capital, i.e., FL10, FI6, WEE9, and SC6, respectively, and considered the remaining items suitable for all latent variables. The 

remaining 35 items were still stable because their factor loading was more than 0.60 (Afthanorhan et al., 2014). The study found 

that the first hypothesis, between financial literacy and financial inclusion, was positive and significant. Previous studies also 

explain the relationship between financial literacy and financial inclusion (Grohmann & Menkhoff, 2021). The second 

hypothesis, between financial inclusion and women's economic empowerment, was also positive and significant. Prior 

investigation explains the relationship between these variables (Adera & Abdisa, 2023). The third hypothesis, among three 

variables, i.e., financial inclusion mediated the positive and significant relationship between “financial literacy and women's 

economic empowerment”, was supported by the β-value and p-value. The p-value was less than 0.05. The study used financial 

inclusion as a mediating variable between “financial literacy and women's economic empowerment” in one framework, which 

made this study unique. Financial inclusion through FinTech (FIF) has a positive and significant impact on women's financial 

empowerment (WFE) in countries with low levels of gender discrimination, but not in countries with high levels of gender 

discrimination (Esmaeilpour Moghadam & Karami, 2023). The fourth hypothesis, that social capital moderated the positive and 

significant relationship “between financial literacy and women's economic empowerment”, was also confirmed by the positive 

β-value and significant p-value. In previous research, social capital fully mediates the relationship between financial literacy 

and financial inclusion, meaning that financial literacy does not have a direct effect on financial inclusion, but only through 

social capital (Okello Candiya Bongomin, Mpeera Ntayi, & Akol Malinga, 2020). 

5.1. Managerial Implication 

The study examined the relationship between four variables, namely, financial literacy, financial inclusion, women's economic 

empowerment, and social capital. This was a rare research work that used financial inclusion as a mediator and social capital as 

a moderator. The study had implications for policymakers and the education sector. It suggested that educational institution 

managers should appreciate the importance of financial literacy and financial inclusion for women’s economic empowerment 

and offer them opportunities and resources to improve their financial competence and skills. It also recommended that financial 

institution managers should understand how social capital affects women’s access to and use of formal financial services. They 

should also provide products and services that are sensitive to the needs and social norms of women. Furthermore, it advised 

that development organization managers should recognize the interconnected and interdependent nature of financial literacy, 

financial inclusion, and social capital for women’s economic empowerment and adopt a comprehensive and coordinated 

approach to overcome the obstacles and challenges that women encounter in achieving economic well-being. 

5.2. Conclusion 

The research employed Structural Equation Modeling (SEM) to assess four hypotheses, all of which received substantiation 

from the collected data. The findings indicated a constructive and statistically significant influence of financial literacy on 

financial inclusion, subsequently leading to a positive and significant impact on women's economic empowerment. Moreover, 

the study revealed that financial inclusion played a mediating role in the association between financial literacy and women's 

economic empowerment, while social capital exerted moderation on the relationship between financial literacy and financial 

inclusion. Rigorous examinations, utilizing diverse tests and software tools, were conducted to ascertain the reliability, validity, 

and model appropriateness concerning the data and variables. 

5.3. Limitations 

This study’s results can be applied to the education sector and Lahore city. The study used a cross-sectional time horizon, which 

means that the data was collected at one point in time. The study employed a simple random sampling technique. The study 

focused only on the education sector. The data came from women teachers in Lahore. The study’s theoretical framework 

consisted of four variables: financial literacy, financial inclusion, women's economic empowerment, and social capital. The 

study used only quantitative methods, such as CFA and SEM. 

5.4. Future Directions 

In the future, such type of study could be conducted in other regions of the globe and also the cities of Pakistan (i.e., Karachi, 

Islamabad, Rawalpindi, Multan, etc.). In the future, the longitudinal time horizon can be used for the data collection. Different 

sampling techniques can be used, i.e., purposive sampling, quota sampling, snowball sampling, etc. Another research can be 

conducted by collecting research data from specific respondents; specific age groups, genders, users of the different products, 

etc. Such type of research can be conducted for other sectors, i.e., insurance, the banking sector, and the medical field, etc. The 
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other variables can be used in the proposed framework, i.e., perception of women empowerment, well-being of women 

empowerment, and also used as interest rate and inflation, etc. In the future, a mixed-method approach can be used to conduct 

such types of research.  
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